
 

Marketing Reference No. 168_Spring Campaign 2023 (Sure Win Lucky Spin)  
All information is correct as of 13 January 2023 
 

Terms and conditions for Sony Life Financial Advisers Pte. Ltd. 
Spring Campaign Sure-Win Lucky Spin 2023  

(15th Jan 2023 to 31st Mar 2023) 
 

1. The terms and conditions set below apply to the Sony Life Financial Advisers Pte. 
Ltd. (“SLFA”) Spring Campaign Sure-Win Lucky Spin (“the Lucky Spin”) which 
runs from 15th Jan 2023 to 31st Mar 2023 (both dates inclusive). 

2. Subject to the terms and conditions of the Lucky Spin, customers who purchase 
any of the Life/Accident & Hospitalisation insurance products shall be entitled to 
participate in the Lucky Spin. A customer is defined herein as an “applicant of the 
insurance policy”. 

3. The customer is entitled to one lucky spin for every policy purchased, regardless 
of the amount of the premium paid for the policy. 

4. The Lucky Spin is open only to customers who are residents and permanent 
residents of Singapore and above the age of 21.  

5. The Lucky Spin prizes consist of e-vouchers of $10 or $20 value from NTUC 
FairPrice, Starbucks and Capitaland Malls. 

6. The prizes are subject to availability. SLFA reserves the right to stop the Lucky 
Spin when all prizes have been given out.  

7. Customers must provide all the information (including the amount of the prize 
money) for redemption purpose in the prescript redemption form. The onus is on 
the customer to ensure all the information provided is accurate.  

8. The e-vouchers will be sent to the customers via email within 14 days after SLFA 
received the redemption form. 

9. SLFA is not responsible for non-receipt of vouchers if a customer provided an 
incorrect email address or neglected to inform SLFA of change of email address 
provided in the redemption form. 

10. The prizes cannot be exchanged for cash, is non-transferable and non-
assignable. 

11. SLFA reserves the right to all legal recourse and/or compensation for the 
recovery of the prize from the customer. 

12. Staff purchases are excluded from participating in the Lucky Spin.  
13. SLFA reserves the right to vary the terms and conditions or withdraw the Lucky 

Spin at any time without prior notice. 
14. The decision of SLFA on all matters relating to the Lucky Spin shall be final and 

binding on all customers. 
15. By participating in the Lucky Spin, the customer agrees and consents to SLFA 

and its related corporations (collectively, the “Companies”), as well as their 
respective representatives, agents, authorised service providers and relevant 
third parties, collecting, using and/or disclosing personal data, for purposes 
reasonably required by the Companies to administer the Lucky Spin and such 
other purposes as described in SLFA Privacy Statement which is accessible from 
SLFA website, which the customer confirmed, have read, and understood. 
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16. SLFA reserves the right to use the event for its marketing, promotional and 

advertising purposes. These shall include all forms of social media, video, news 
media or any publicity media channel as SLFA deems fit. By participating in the 
campaign, the customer is deemed to have given consent to SLFA to use his/her 
personal information, testimony, photographs, or videos for such purposes. 

17. The terms and conditions of the Lucky Spin shall be governed by and interpreted 
in accordance with Singapore law. The courts of Singapore shall have exclusive 
jurisdiction over any disputes arising from the terms and conditions, including the 
validity and enforceability thereof. 
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